PALLET RESOURCE OF NC, INC.

4572 NC HIGHWAY 150 NORTH
LEXINGTON, NC 27285-9745

(336) 731-8338
{800) 457-PRNC
FAX: (336) 731-3302

January 26, 2006
Re: Joe Williams, LMI Builders

To Whom It May Concemn:

During January 2005, our company decided to expand our office. After interviewing several
contractors, we contracted with Joe Williams of LMI Builders.

As you probably know, remodels and expansions to existing facilities are usually a nightmare for those
trying to continue their normal course of work around the construction. Not so with LMI Builders.

The renovation was completed in just five weeks; start to finish while most of the other quotes called for
eight to twelve weeks. Joe maintained communication with us regarding our needs and expectations.
Good news or bad, we were never surprised because we were always aware of our situation.

Our office has never looked better and we are very appreciative of the results. | am so confident of
Joe's work that since that time, | have referred Joe Williams anytime | hear someone in need of such

services.

| trust Joe because | have witnessed him in action. He is a person of strong character. Seven months
after completing our job, one af our employees and his wife needed some assistance with a do-it-
yourself project. Joe made himself available for a few hours to get them started and refused payment
for his time. | wish | knew more people like Joe.

If | may be of any further assistance, please feel free to phone me at (336) 731-8338 x23 and | will be
happy to discuss Joe's work further.
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Scott Baeckom
Controller
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